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University Grants Commission

(clTq €mI{ F6rs q4roq, ql.{d gt6'R)
(Ministry of Human Resource Development, Govt' of India)

s6r6{ snd qq,-{ cFf, =r{ frd - r roooz

Bahadur Shah Zafar Mar8, New Delhi- 110002

Phone: 0U-23604100

F.No.1 - 112018(PG)

The Registrar,
All Universities

Sub: Regarding Public Grievances

Sir/Madam,

It is in continuation of earlier UGC communication D.O. No.F.1-112013 (PG)

dated Sth February, 2019 wherein universities were asked for having a notice board/flex

board fixed near the office of the Vice-Chancellor to ensure

of Grievance Redressal on the PG

enclosed). colleges affiliated to your universities, it any, may also

action immediately.

It is requested to send a Compliance Report through e-mail at

pocells0g@gmail.com and intimate by post to UGC.

This may please be treated as urgent.

Yours faithfully,
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nstitute/Collegd to e.nzure 6ff the establishment of Grievance

iiE#A;" bAffi;*d bv th"T H Rb- 9l, h: q P9 qys !?1" l.b'-t^11 l1itudents' However' there have
also cut down the delay in redressing the grievances ot tne !

been representations by tne npp-ettantireetitioners Ylo a1: T]- "31:ii"i^yjtl ll:
's ;i thu srievances .r" lli:,,T15:tl"_?:^llti.?S:9i::
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Educational Institutions,b€ requested to take action

With kind regards,

Kind|yrefertoearlierUGCcommunicationD'o.No.F.2-112013(PG/PI.File)dated.9."
nugust, tOli (copy enclosed), wnerein, universlties/HEls were requested to have a.'notice

board/ftex board frxed near the omq.e or the Vi@!:

Yours sinherely,

a,(b
{iljnEn-.lain)

on piJfiinunr display of information regarding grievance redressal mechanism

It is, therefore, requested to kindly take the following necessary act'ons:

a) Speed up the disposal of grievances and reduce the number of pending

qrievances.
Uf Fi* Ep-Notice Boards al prominent ptaces giving following details for the. 

convenience of students and their parents/guardians:

1. NameoftheVice-Chancellor/Director/Registrar/Principal
2. Name ofthe Nodal Person with phone number & e-mail address

3. Details of online grievance portals 
---9' 

C".'*$ P.+11-

c)Theco||egesatfi|iatedtoyouruniversity'ifany'mayalsobeasltedtotakeabove
mentioned necessary action immediately

Further'itisrequestedtouploadacomp|iancereport.stUniversityActiviiyMonitoring
Porral (https://www.ugc.ac.in/uamp) wSllo.aueek+y providing photoglaphs. ofjy!! ltlglgg

Boards installedllixed by the Institution. This may please be treated as urgent'
€+

D O.No.F.1-112013(PG)

Respected MadamlSir,

To

The Vice Chancellors of all Universities.
Principals of Golleges

Copy to:

The Publication Officer, UGC for uploading on UGC Website'


